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Aberporth Community Council Privacy Policy
Privacy Notice
1. Introduction
Aberporth Community Council is committed to protecting and respecting your privacy. This Privacy Notice explains how the Council collects, uses, stores, and protects personal data in line with data protection legislation and guidance issued by One Voice Wales.
The Council processes personal data responsibly and in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

2. Data Controller
Aberporth Community Council is the data controller for the personal data it holds and processes.
Contact details:
The Clerk to the Council
Aberporth Community Council
Llanina, Aberporth, Cardigan, Ceredigion, SA43 2EY
clerk@aberporthcommunitycouncil.gov.uk

3. What information we collect
The Council may collect and process the following personal data:
· Names, addresses, telephone numbers, and email addresses
· Correspondence, enquiries, and representations made to the Council
· Complaints and supporting information
· Consultation and survey responses
· Information relating to councillors, employees, or volunteers (where applicable)
· Financial, contractual, or audit-related records
The Council does not routinely collect special category data unless it is necessary, relevant, and lawful to do so.


4. Why we collect personal data
In line with One Voice Wales guidance, the Council collects and uses personal data only where necessary to carry out its functions, including:
· Responding to correspondence and enquiries
· Dealing with complaints and representations
· Consulting with residents and stakeholders
· Administering Council meetings, decisions, and services
· Meeting statutory, legal, and audit obligations
Personal data will not be used for purposes that are incompatible with these functions.

5. Lawful basis for processing
The Council processes personal data under one or more of the following lawful bases:
· Public task – where processing is necessary to carry out official functions or statutory duties
· Legal obligation – where processing is required by law
· Consent – where explicit consent has been given for a specific purpose
Where consent is relied upon, it may be withdrawn at any time.

6. Data sharing
The Council will only share personal data where it is lawful and necessary, including with:
· Local authorities and other public bodies
· Contractors or service providers acting on behalf of the Council
· Auditors, regulators, or professional advisers
Personal data is not sold or shared for commercial purposes.

7. Data security
The Council takes appropriate technical and organisational measures to safeguard personal data, including:
· Secure electronic and paper filing systems
· Restricted access to personal data
· Password-protected devices and accounts
· Secure disposal of data when no longer required

8. Data retention
Personal data is retained only for as long as necessary and in accordance with the Council’s Retention Schedule, reflecting One Voice Wales and statutory guidance.

9. Your rights
Under data protection legislation, individuals have the right to:
· Access personal data held about them
· Request correction of inaccurate or incomplete data
· Request erasure of personal data where applicable
· Restrict or object to processing in certain circumstances
· Lodge a complaint with the Information Commissioner’s Office (ICO)
Requests should be submitted in writing to the Clerk.

10. Subject Access Requests
Individuals may request access to personal data held by the Council. Requests will be handled in accordance with statutory timescales and identity verification requirements.

11. Data breaches
Any personal data breach will be investigated promptly. Where required, the Council will notify the ICO and affected individuals in line with legal requirements and One Voice Wales guidance.



12. Website and cookies
Where the Council operates a website, limited technical information may be collected to ensure functionality and security. Cookie information will be provided separately where applicable.

13. Review of this notice
This Privacy Notice will be reviewed regularly and updated as necessary.
Adopted by Council: January 2026

Review date: January 2027

Audit statement (recommended)
This Privacy Notice is based on One Voice Wales model documentation and reflects current guidance for town and community councils in Wales.
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